Enterprise Solutions

Sysload

Can a Company Stay ,_Jw’””" ==
Competitive While Neglecting —

the Performance of Its
Information System?

Real-time « lop »
information for

Today, a lack of timely information can =
literally shut a company down...so can
a virus that says, “I Love You.”

Real-time chart
. . B on any metric or
Sysload provides a total solution for agent

monitoring and managing the load and
performance of your systems, applications,
databases and information environment.

&/ Real-Time monitoring of operating
systems, applications and
databases—up to 350 metrics.

Easy « drill-down »
option to get
process details
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& Analysis of past activity to identify . | ContelDasoards
trends and abnormalities. = A ll"l g il
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& Real-Time alerts including paging TEEEE | .
and e-mail. —| ™

Projection of long term
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%=| Corrective actions to alerts
(e.g. restart a stopped service).

2 ddli Al A 11 Bulltin HTML reporting

ot @ Automatic creation

— . . 5 = and updating of
% Log file monitoring (e.g. check for [ | O "' 1 Gl

error codes in ArcServe backup
activity log).

Reports on group

E

...AND can detect a virus attack in seconds.




can Help Improve Service to Your Users and Customers.

Sysload AES

Advanced Expert System (AES) diagnoses
problems on a large network with one

Sysload ERM

Enterprise Resource Management (ERM)
provides Quality of Service monitoring and

touch of a button.
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Simply select a set
af systems to be analyzed
and a period of time

reporting for a total business process.

Define Technical Resources
as a set of rules on
system and application metrics
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Reports a sorted list

of defective systems o5
and time spent il
within incidents Bs

Drill-Down option to
view details about
each incident detected
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Builds a model of incidents
on a single system
for the analyzed period
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Define Enterprise Resources
as a rules on

W multiple Technical Resources
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Display QoS associated
with any
Enterprise Resource on a
standard Web browser
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Sysicad Enterprise Resource Mansger

P Ty ——

Report a list of
& Enterprise Resources
o) with short and long term

QoS frends
on a standard Web browser
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%=/ Easy-to-use no configuration %2 Monitor business process across multiple
— . . servers, applications, databases
% Dynamic Modeling > apP ’
_— . <& Monitor multi-tiered applications
%=/ Integrated knowledge on multiple ‘ PP
operating systems <=/ Woeb-based interface
Platforms Applications/Databases Frameworks
v Windows NT v ORACLE v HP OPENVIEW
v Windows 2000 v SQL Server v Tivoli
v AS/400 v SYBASE v Unicentered
v UNIX v Microsoft Exchange Server v Bullsoft
v NetWare v Microsoft Proxy Server
v Citrix v Lotus
v LINUX v SAPR/3
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